e Smart Directory
Organisation Directory_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ ___________ Companies, Locations, Departments, tailor to suit your needs.

¢ Smart Organiser

Dashboard - _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ L ______ Customisable desktop to populate as you wish.
Bookmarks _ _ _ _ _ _ _ _ _ - Find sites you visit frequently.
Contacts _ _ _ __ ____________ Vcard format; private or shared; integrated with Email, VOIP, Conferencing and Messaging.
Calendar _ _ _ _ _ _ _ _ _ el Manage meetings, events, invitations.
Tasks _ _ _ _ _ _ _ _ _ _ ________________ Manage and delegate tasks, project status, milestones, and incomplete tasks.
Notes _ _ _ _ _ _ _ _ _ _ _ _ _ o __________ Capture notes to Dashboard and Notes module. Search archived notes.
RSS _ _ _ . Feed Viewer enables updates delivered to your Dashboard.
ToDo - _ _ _ _ _ o ________ Quickly capture To-Do lists and manage them from one central place.

E I | [ T T T T T T T All the features you would expect, but integrated.
Instant Messenger- - - - - __ __________________ One-click instant messaging, file exchange and collaboration.

e Smart Drive
e Smart Talk

Announcements - _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ ____________ Broadcast information instantly acrosss and group of users.
Forums_ _ _ _ _ _ _ _ _ _ _ _ _ o ____ Electronic bulletin boards for internal/corporate discussions.
Conferencing - _ _ _ _ _ _ _ ____________ Private/public conference rooms with Voice, Video, Chat and File Sharing features.
Polls - _ _ _ . Create, run and analyse your own polls.

¢ Smart Knowledge

e Smart Docs

e Smart Web
Web Links _ _ _ _ _ _ _ _ _ _ _ _ oo ___ Find and publish useful links to your website.
Web Partners _ _ _ _ __ __ __ __ _ _ _ o ______ Manage and publish supplier/partner information.
Web Announcements _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _______________ Manage your own news section for your website.

Create and maintain your own online store.
Content manager for your website.

e Smart Support
e Smart HR

Personal Details - _ _ _ _ _ _ _ _ _ _ el
Job History Manage employees, track leaves, assign tasks, centralise documentation.

Attendance - _ _ _ _ _ _ _ _ _ _ _ _ __ ______________ Comprehensive on-demand HR solution in compliance with Labor Laws.
Skills, Tasks, Abilities, Knowledge _ _ _ _ _ __ _ Every single thing you need to do a job. To ISO standards and classification.
Payroll - _ _ _ _ _ _ _ _ o _______ Salaries, Commissions, Statements, Deductions made easy.
Benefits_ _ _ _ _ _ _ _ _ _ _ _ _ _ e __ Maintain register of benefits for staff.
Expenses _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ ____________ Electronic submission and approval of expenses and travel requests.
Handbooks _ _ _ _ _ _ _ _ _ _ _ o _____ Produce multi-versions of company handbooks.
Incidents _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ o ___________ Record, report and analyse all incidents in all locations.
Disciplinary _ _ _ _ _ _ _ _ _ oo _ Record, report and analyse all disciplinary cases.
Appraisals _ _ _ _ _ _ _ _ _ o ____ Automated appraisals. KPI reports and analysis.
Languages _ _ _ _ _ _ _ _ o ____ Track and analyse staff linguistic skills.
Qualifications _ _ _ _ _ __ _____ ______ _ _ _ _ _ _ o _______ Track and analyse staff qualification levels.
Goals _ - _ _ _ o ______ Set and track short, mid and long term goals.
Skill Providers _ _ _ _ _ _ _ _ _ _ _ _ _ _ o ____________ Maintain catalog and integrate with training information.
e Smart CRM
Sales_ _ _ _ _ _ _ _ _ _ _ ____________ Track leads from creation to close. Assign leads to team members, track lead activities.
Leads - _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ ________________ Automatically capture leads from your website directly into SmartCRM.
Clients - _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ o _______ Forecast and track sales opportunities from start to close.
Orders _ _ _ _ _ _ _ _ _ _ _ o ______ Integrated product catalog, quickly create sales quotes.
Lead Management _ _ _ _ _ _ _ _ _ _ _ _
Templates_ _ _ _ _ _ _ __ ______________ Create sales pitches, milestones, mail merge templates with the click of a button

e Smart Payroll

e Smart Accounting

All other products or brand names and company names mentioned, are properties and trademarks or registered trademarks of their respective owners.
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Application Centre

Smart Drive
. i Access documents virtually.
Smart Directory Smart Organiser y

uick and secure way to
. Organise day to day business ) Sackup data in real—t»ilme.
Manage and synchronise users, activities, content and activities. Smart Mail
groups and employees to match
your organisational structure. Synchronised, PUSH-enabled
webmail solution.

Smart Talk
Smart Accounting

Multi-company, multi-currency,
p&l, balance sheet cash flow,
depreciation.

Share documents, collaborate,

co-operate on any information
centrally.

Smart Knowledge

Collect, organise, link and
retrieve knowledge in one
Smart Payroll

secure, centralised place.
Multi-company and
multi-currency support built-in.

Smart Docs

Share, upload, download,
browse, search, index,
categorise, version, approve,
Smart CRM

track & discuss.
Track leads, sales opportunities,

Smart Web
activities and more.

Web store, inventory
Smart HR management, order fulfillment,

delivery, and your Website.
Easy-to-use and feature rich HR Smart Support

in @ way only bigger companies Manage and attend issues,
usually can afford.

trouble tickets, incidents or
customer support call center.
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